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Using your LocatorHub Locators in ArcGIS Online 

You can, from latest version of LocatorHub (v5.2 SP2), configure your own LocatorHub 

locators to be available as ArcGIS Locators.  These ArcGIS locators can then be 

consumed within ArcGIS Online and other areas of the ArcGIS Platform.  Inside of 

ArcGIS Online they can then be used for map navigation, geocoding or reverse 

geocoding.  Once set up in ArcGIS Online, these locators can also be used across the 

ArcGIS Platform including; Esri Maps for Office, Esri Maps for Dynamics, Portal, Esri Maps 

for Sharepoint, Esri Maps for IBM Cognos, Flex API, and the new Web AppBuilder for 

ArcGIS (beta). 

This document outlines the process for creating a LocatorHub locator in your LocatorHub 

ArcGIS Compatible REST Service, and registering it in ArcGIS Online.  Locators can be 

created against any one of your datasets, for instance, your AddressBase or LLPG data, 

or your own organisational location data. The details of this process are outlined below 

and include the following steps: 

 

1. Create your ArcGIS Locator in LocatorHub 

2. Add your ArcGIS Locator to ArcGIS Online 

3. Use your ArcGIS Locator 

 
Create an ArcGIS locator in LocatorHub 

Before creating your LocatorHub ArcGIS Compatible REST Service Locator in Dashboard, 

ensure you have carried out the pre-requisites documented in section 6.4 of the 

LocatorHub Installation Guide, available from the install media, or after installation under 

LocatorHub > Documentation from the start menu.  This also covers the pre-requisites 

for setting up token based security, one method of creating a secured service, which you 

might implement for a locator on a paid for dataset such as AddressBase.  

Create your Locator in the standard way, but consider the following points outlined 

below, which cover naming, url endpoints, security and co-ordinate systems.  For more 

information on creating a Locator, refer to the LocatorHub help. 

 

NAMING YOUR LOCATOR 

When naming your locator do not include spaces or other punctuation apart from 

underscores. 

 

SECURE THE SERVICES 

If you require a secured service, use ‘Edit Security’ to 

configure this: note that the pre-requisites mentioned 

above must have been completed. 

Further information can be found in the LocatorHub 

Help. 
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ENSURE YOUR ARCGIS ENDPOINT URL IS APPROPRIATELY 

CONFIGURED 

If the locator is solely for internal users, who will 

access the ArcGIS Online Geocode Service you 

create from within your domain, your locator’s 

ArcGIS Endpoint Url may simply reference the 

server name. For example: 

http://<ServerName>/LocatorHub/arcgis 

If you require public access you will need use a 

registered domain name in the ArcGIS Endpoint 

Url so that your users will be able to use the ArcGIS Online Geocode Service you create.  

For example: http://<RegisteredDomainName>/LocatorHub/arcgis 

 

CONSIDER COORDINATE SYSTEMS 

If your gazetteer data is in the same 

coordinate system as the base map you will 

use, then you need not set up a Coordinate 

Projection for your locator. An example of 

this is Ordnance Survey background maps 

(British National Grid) used as a base map 

and a UK Addressing dataset such as 

AddressBase (also BNG).  Note: ensure you 

have loaded your background mapping as a 

base map and not as a map layer. 

However, if your base map is in one 

coordinate system (such as the Esri Online Base maps which are in Web Mercator) and 

your gazetteer is in another (for instance, AddressBase data in British National Grid), 

you will need to configure a Plug-In Coordinate Projection Provider to carry out the re-

projection.  Configuring a plug in coordinate projection is detailed in the LocatorHub help 

requires ArcGIS for Server.  Alternatively you can use Esri’s free geometry service to 

perform the coordinate conversion, subject to the terms of use. 

 

Add your locator to ArcGIS Online 

Once you have your LocatorHub ArcGIS Locator configured, you can expose it within 

ArcGIS Online as a ‘Geocode service’ which you can then use to navigate around your 

map, or carry out geocoding.  The method you follow to expose the ArcGIS Locator 

varies slightly depending on whether your ArcGIS Locator is secured or unsecured, the 

process to follow is described here for each. 

 

Firstly you will need the url of the ArcGIS 

Locator you want to expose in ArcGIS Online.  

Open a browser and browse to the endpoint of 

your locator and copy the url.  Here I have an 

unsecured Codepoint Open Locator, and this is 

the url I will need to add to ArcGIS Online.   

http://<ServerName>/locatorhub/arcgis/rest/ 

services/Codepoint/POSTCODE/GeocodeServer/  

 

http://downloads2.esri.com/ArcGISOnline/docs/tou_summary.pdf
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Similarly, for my AddressBase token secured service that I will add, the url I use is as 

follows:  

Note: You must remove the token information which appears in the copied url, ie delete 

everything after ‘GeocodeServer/’. 

https://<RegisteredServerDomainName>/LocatorHub/arcgis/rest/services/ABPremium/ 

ADDRESS/GeocodeServer/ 

 

STEP 1: ADD THE SECURED LOCATOR AS AN ITEM TO ARCGIS ONLINE (ONLY NECESSARY FOR SECURED 

LOCATORS) 

If your locator is secured, it first needs to be added to ArcGIS Online as an item, with 

the security details saved to it.  For an unsecured locator this step is unnecessary; 

proceed to step 2. 

The ArcGIS Online help has more information about Adding Items.  

 

Log into ArcGIS Online and navigate to ‘My 

Content’. Click ‘Add Item’, and complete the 

dialog, as illustrated here. 

Note: be sure to work through the dialog in 

order as there is an existing issue that 

completing them out of order can sometimes 

mean that the dialog doesn’t work as 

expected. 

I have entered the url of my locator,  

https://<RegisteredServerDomainName>/ 

LocatorHub/arcgis/rest/services/ABPremium/ 

ADDRESS/GeocodeServer/ 

and the user name and password for my token 

secured service; ensure you select ‘store credentials’. 

 

 

 

This newly added item has its own 

url: take a copy of this, as you will 

use it in the next step to configure 

your Geocoder in place of your own 

locator url. 

 

 

  

http://doc.arcgis.com/en/arcgis-online/share-maps/add-items.htm
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STEP 2: CONFIGURE THE ARCGIS ONLINE GEOCODER (COMPLETE THIS STEP FOR BOTH SECURED AND 

UNSECURED LOCATORS) 

Log into your ArcGIS Online account as an administrator, and go to ‘My Organisation’, 

and then ‘Edit Settings’.  You configure geocoders for 

your organisation here under the Utility Services area: 

the ArcGIS online help for this section can be found here. 

 

Under the Utility Services tab, click ‘Add Geocoder’. 

 

Complete the dialog with the details of your own 

locator.  For an unsecured service, enter the url of 

your ArcGIS Locator rest endpoint (e.g., 

http://<ServerName>/locatorhub/arcgis/rest/ 

services/Codepoint/POSTCODE/GeocodeServer/) 

 

For a secured service, add the ArcGIS Online url of 

the item you added to ArcGIS Online in step 1 (e.g., 
https://utility.arcgis.com/usrsvcs/servers/71b8378b0eb141b9797d105fbd6c664/rest/services/ 

ABPremium/ADDRESS/GeocodeServer) 

 

If you have more than one geocoder configured, they will appear to the user in the order 

displayed in the Utility Settings tab.  The geocoder at the top of the list will be the 

default for your organisation, so set the order 

of your geocoders accordingly. 

 

Make sure you click Save on the Settings 

screen before you navigate away from this 

page! 

 

Use your locator 

Select your new geocoder from the drop 

down list in the search box to make it the 

default one. 

Now any locations you enter and search for 

will be searching your own LocatorHub 

ArcGIS Locator. 

To show a set of locations, drag and drop a 

CSV file of addresses onto your map. For 

more detailed geocoding functions see this 

article for interactive or re-matching 

geocoding locations, after adding your file 

using the Adding Items functionality. 

 

http://doc.arcgis.com/en/arcgis-online/administer/configure-services.htm
https://utility.arcgis.com/usrsvcs/servers/71b8378b0eb141b9797d105fbd6c664/rest/services/%20ABPremium/ADDRESS/GeocodeServer
https://utility.arcgis.com/usrsvcs/servers/71b8378b0eb141b9797d105fbd6c664/rest/services/%20ABPremium/ADDRESS/GeocodeServer
http://doc.arcgis.com/en/arcgis-online/share-maps/review-addresses.htm
http://doc.arcgis.com/en/arcgis-online/share-maps/review-addresses.htm
http://doc.arcgis.com/en/arcgis-online/share-maps/add-items.htm

